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Essential How-Tos
Are your claims being rejected?

We have made a considerable effort to verify
provider Tax ID numbers because it is a now a
requirement in determining whether a claim
submission is processed or rejected. Your billing
Tax ID number and providers’ individual National
Provider Identifier (NPI)must be linked in the
ProviDRs Care system in order for us to process
claims correctly (effective on all claims filed on or
after Jan. 1, 2019).

To ensure all providers in your practice are active
and linked to your Tax ID in our network, please
email ProviderRelations@providrscare.net with
your practice Tax ID number, along with a list
that contains the name and NPI of the Providers
who bill under that Tax ID. After review, we will
provide a Tax ID Confirmation Report to verify
participation.
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How to Avoid Disruptions in Future
Claims Processing

To help ensure we are able to process your claims
in a timely manner, it is important to provide any
changes to your provider information at least
30 days prior to the change being effective. This
notice is required for any of the following changes:

* Tax ID Number affiliation

» Adding or Terminating a Provider

* Group Name

* Provider Name

» Physical, Biling or Mailing address

* Telephone or fax number

» Credentialing Contact Email

Please send updates to ProviderRelations@
ProviDRsCare.net by completing the online form
available at https://providrscare.net/wp-content/
uploads/2015/11/Provider-Changes.pdf

GETTING TO WORK WITH
PROVIDER RELATIONS

We said please. Here's the Thanks:
2019 Tax ID Requirement

Thank you for your responses to our
inquiries about Tax Identification
Numbers (TINs) in November and
December last year. The follow up
provided by your staff has been very
helpful in ensuring the claims process
rolls along as smoothly as possible.
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NICOLE BUA

Provider Relations Supervisor

AUBREY MITCHUM
Provider Relations Representative

(316) 683-4111 ext. 220

e
BRENNA MAYNARD
Provider Relations Representative

(316) 683-4111 ext. 228
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Essential Resources:

PROVIDRS CARE yg

ProviDRs Care Provider Directory

ProviDRsCare.net Provider
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Gurrent Network - ProviDRs care

Directory Overview

Physician Last Name: |Hampl

Provider Name Search Facility’Hospital Name Search Provider Radius Search

Create a Custom Directory
City : andover State :

Search Type:
*Physician Last Name ' Practice Name Specialty

Optional: First Name :

The ProviDRsCare.net Provider Directory
is real time and should be your first

stop to verify network participation,
effective date and associated group(s).

Provider

Hampl, Jason A, MD
[E] 041172014

If you search for your provider and
the provider is not found, or found but
with outdated information, please

Hampl, Jason A, MD
[E] 0411712014

For questions or assistance with the provider information displayed on this website, please call ProviDRs Care Customer Service at (800) 801-9772.

ProviDRs Care strongly recommends you contact your selected provider before obtaining services to verify that they still participate with the PPO network displayed. |
have not read ProviDRs Care 's disclaimer in reference to provider searches on the ProviDRs Care website, please click here to go to the disclaimer.

2 Results Found - Showing 25 Records Per Page
You may click on the Provider or Specialty column headings to sort data

Specialty Address Pnone
KMC Physicians Emergency Medicine Staffing Corporation
1124 W 21t St

Andover, KS 67002

KMC Physicians Flint Hills Medical Clinic

307 W Hwy 54 Suite 300
Andover, KS 67002

Network

Emergency Medicine

Family Medicine (316) 218-0008

1316) 3004000 |ProviDRs Care Network

ProviDRs Care Network

complete the Provider or Practice

Updates & Changes form found on our website https://providrscare.net/wp-content/
uploads/2015/11/Provider-Changes.pdf. Submit completed form along with a copy of the

W-9 to ProviderRelations@ProviDRsCare.net.

Hospitals: Onsite Meetings Coming Soon

ProviDRs Care is in the process of establishing
annual onsite meetings with our partner
hospitals. This is part of our committment to
our providers in sharing updates as well as
addressing any issues or concerns you may be
experiencing. Also, we want to let you know
about new community employer relationships
we've developed over the past year.

Did You Know?

Medica, one of our payer partners on the
Health Insurance Marketplace (also referred
to as the Exchange) currently offers its
Connect product for individuals and families
throughout most of Kansas. Connect tiers
benefits for services rendered by hospitals and
hospital-employed physicians. Your patients
are financially incentivized to access Tier 1
hospitals and physicians where they have the
highest benefit level of coverage and lowest
out-of-pocket costs.

MEET STACEY

A

Please contact Stacey Wilkerson, if you
have not yet received a meeting invitation
or are inferested in becoming a Medica
Connect Tier 1 hospital.

STACEY WILKERSON

Con‘rroc‘ring SpeciolisT

316-500-1305
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Changes in Provider Emails Affects Credentialing and

We Have Reminders for you

At ProviDRs Care, we recredential our network
participants every 3 years, and we use the
Council for Affordable Quality Healthcare
(CAQH) when sending requests to initiate the
recredentialing application. ProviDrs Care
sends these requests to the credentialing

contact listed on the provider's CAQH
application.
If the credentialing contact information

within CAQH is not current, ProviDRs Care
loses the ability to contact the provider in

a timely manner. This could result in a delay
in recredentialing and a possible lapse in
network participation. It is critical that the
contact information is reviewed and updated
when that information changes.

A Good Rule of Thumb

Remember to review and update all CAQH
information each fime a new attestation
date is added to the application.




