
NO SURPRISEs ACT

The Federal No Surprises Act went into effect January 1, 2022, bringing new requirements for health 
plans and providers regarding provider directory information and Continuity of Care.

Provider Directory requirements in the No Surprises Act

90-Day Provider Directory Attestation Rule
ProviDRs Care is required to verify the accuracy of your provider or facility information in our
directory at least every 90 days through attestations and change submissions. The government is
requiring the verification of the following data elements:
• Provider Name
• Provider Specialty
• Service Location Name, Address, and Telephone Number
• Digital Contact Information, which could be an Email Address or Website URL

Directory Suppression Rule
Providers whose demographic information cannot be verified within 180 days from date of last 
verification will be removed from our online provider directory. Once the data is verified, the 
provider will be added back to the directory. 

All directory changes will occur within 2 business days of submittal. 

Continuity of Care requirements in the No Surprises Act
 The No Surprises Act has placed certain mandates ensuring continuity of care for patients with 
complex care needs. If a provider changes network status, Patients will now have up to a 90-day 
period of continued coverage at in-network cost-sharing rates to allow for a transition of care to an 
in-network provider. 

It is important now, more than ever, to ensure we have the most accurate credentialing contact on 
file for your group to avoid any lapse in network participation and to keep us updated of provider 
terminations. If you have a change in credentialing contact or once you become aware of a provider's 
termination date, please submit the information along with group's Tax ID Number(s) immediately to 
our Provider Relations department by email to ProviderRelations@ProviDRsCare.net  or by phone 
(316) 683-4111, Option 4, Option 3.

While additional guidance from the government is forthcoming, we appreciate your patience and efforts 
while we put processes and procedures in place to adhere to these mandates.
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Credentialing Corner January 2022

• Do you have providers affiliated with your organization that want to join ProviDRs Care network? 
Applications can be submitted at: https://ProviDRsCare.net/providers/.

• Please remember to make sure we have a valid credentialing contact on file for your organization! 

Reminder emails are sent when the end of a provider three-year credentialing cycle approaches. To 
update information, submit your organization Tax ID Number(s) and the Credentialing Contact name and 
email to ProviderRelations@ProviDRsCare.net.

Employee Engagement Committee

We had the opportunity to celebrate National Slobber Appreciation Day at our office. This was a huge 
success for our team, providing fun engagement between all our departments. We look forward to more 
bring your dog to work day events in the next year. 

The photo below captured our teams’ adorable dogs, wishing you all Happy Holidays!

To learn more about how your facility can reduce members out-of-pocket 
cost, please reach out to our contracting department. 

Contracting Specialist: Jamie Allen
Email: JamieAllen@providrscare.net

Phone: 316-500-1305

https://ProviDRsCare.net/providers/
mailto:JamieAllen%40providrscare.net?subject=Lean%20How%20to%20Reduce%20Members%20Out-Of-Pocket%20Cost


National  Blood Donor Month January 2022

January is National Blood Donor Month. According to the American Red Cross, every 2 seconds someone 
in the US needs blood and/or platelets and approximately 29,000 units of red blood cells are needed daily 
in the US. Blood and platelets can only come from volunteer donors, not manufactured and one blood 
donation can save up to three lives.

Blood Donation Facts: 
•Each year, approximately 6.8 million people in 

the US donate blood
•13.6 million units of whole blood and red blood 

cells are collected in the US in a year. 
•Type O negative red cells can be given to 

patients of all blood types. However, only 7% of 
the US population has type O negative blood, 
so it is typically in short supply. 

•Fewer than 5% of eligible donors give blood

Where does the blood go? 
•One automobile accident could need up to 50 

units of red blood cells
•A cancer patient undergoing chemotherapy 

could need up to 8 units of platelets per week
•An organ transplant patient may need up to 25 

units of plasma, 30 units of platelets and 40 
units of red blood cells. 

•Red blood cells can be stored up to 42 days, 
platelets can be stored for up to 5 days and 
plasma can be stored up to 1 year

How do I donate?
•	You will need to provide some health history to ensure you are eligible to donate
•	Once it's confirmed you are eligible, you will either sit or lie down and a sterile needle is inserted into 

your arm. 
•	Platelet collections is completed through an apheresis machine connected to both arms and takes 

approximately 2 hours
•	Whole blood donations take approximately 8-10 minutes
•	You will have around 1 liter of blood collected, after which a bandage will be placed on your arm 
•	Make sure to drink an extra four glasses of water and avoid alcohol over the next 24 hours 

Resources: 
American Red Cross (2021) “What Happens to Donated Blood”
https://www.redcrossblood.org/donate-blood/blood-donation-process/what-happens-to-donated-blood.html

https://www.redcrossblood.org/donate-blood/blood-donation-process/what-happens-to-donated-blood.html


Join us to defeat heart disease and stroke.

SAVE THE DATE for the 2022 Wichita Heart Walk! 

Saturday, June 25th 2022 @ Riverfront Stadium

It's never been a better time to find new ways to boost physical and emotional health. Joining the Heart Walk is a 
great way to socially connect and get moving - all while making a great impact in our community and saving lives.

We challenge you to join the fun by creating your own team!

The Wichita Heart Walk is back and ready to reinvigorate your heart-healthy lifestyle by uniting our community for 
better health, a fun experience and opportunity to help save lives.
This year, you can Heart Walk Here, there or anywhere! Choose our path or yours. We invite you to walk with us at 
our in-person event or wherever you feel inspired. No matter where you choose to walk, participating and donating 
to the Heart Walk will save lives and improve lives.

Whatever you choose, please get registered today. Together, we'll get back out there to protect hearts in our community!

2022 Wichita Heart Walk January  2022

Register Now

Want to raise your level of participation in the Wichita Heart Walk? Check out our Sponsorship Opportunities.

Find out more by visiting www.wichitaheartwalk.org

https://www2.heart.org/site/SPageServer/?pagename=heartwalk_register&fr_id=6426
https://providrscare.net/wp-content/uploads/2021/12/2022-Sponsor-Opportunities-Flyer-Heart-Walk.pdf
http://www.wichitaheartwalk.org



