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What if I receive services at a tier 1 provider 
without a PCP referral?
You will receive tier 2 benefits and incur higher out-of-
pocket costs if you self-refer.
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Choosing Tier 1 Specialists and 
Other Providers
You will receive tier 1 benefits when you 
choose a tier 1 provider referred by your PCP.

What other types of providers can be considered 
tier 1 through PCP referral?

• Hositals
• Emergency Rooms
• Urgent Care
• Laboratories
• Imaging Centers
• Ambulatory Surgical Centers
• Durable Medical Equipment
• Home Health
• Specialists- Most specialties can be tier 1.

Use Find a Doctor or call our Care
Navigator to verify if a specialist is tier 1.

How do you find a Tier 1 provider?
Use Find a Doctor or call our Care Coordinator.

You will need to choose a PCP for you and 
your covered family members. If you do not 
choose one, one will be assigned for you.

How do you find out if your current PCP is a tier 
1 provider?
Use Find a Doctor or call our Care Coordinator. 

What if my current PCP is not in tier 1?
You may still choose this physician but you will not 
receive tier 1 benefits and you will pay more out-of-
pocket. 

Will I receive tier 1 benefits if I see another 
physician inside of my selected tier 1 PCP’s 
office?
Yes, and you will still receive tier 1 benefits for 
primary care services.

Can I see another PCP outside of my selected 
tier 1 PCP’s office?
Yes, but you will receive tier 2 or out-of-network 
benefits and incur higher out-of-pocket costs.

Choosing a Tier 1Primary Care 
Physician (PCP)1

How do you select/make changes to 
your current PCP?

Use your health application to select your PCP. If 
you would like to change your PCP, visit our 

website at  www.ProviDRsCare.net and select the 
“Individual” tab. Complete the PCP Selection/

Change form listed under Member Forms.

Referrals 
Your PCP will need to provide you with a 
referral to a tier 1 provider for you to incur the 
lowest out-of-pocket costs.  The following 
specialties do not require a referral:

• Behavioral Health
• OB/GYN
• Chiropractors

What if I receive services at a tier 2 provider or 
out-of-network provider?

You will receive tier 2 or out-of-network benefits and 
incur higher out-of-pocket costs.
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