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Data Verification Methods  |  There are currently 2 methods to verify and attest to your provider's directory data.

Provider Directory Data Verification Requirements
In order to comply with the 2022 No Surprises Act Provider Directory Mandates, 
ProviDRs Care must verify the following provider directory data at least every 90 days:

If a provider's data cannot be verified within a reasonable time after the last verification 
date, the provider may be suppressed from the online provider directory. Once the 
data is verified the provider will be added back into the directory.

- Provider Name
- Provider Specialty
- Service Address
- Service Location Phone Number
- Service Location Digital Contact Information,

I.E., Email Address and/or URL

1. Provider Roster Submission
To meet this mandate, ProviDRs Care is asking a full provider roster to be submitted for all Tax
ID Number(s) you manage in a spreadsheet format at least once every 90 days for verification. A
Provider Roster Template can be found on our website here: Provider Roster Template

At this time ProviDRs Care will accept any provider roster as long as it is a spreadsheet and
includes the required fields outlined in the Roster Guide & FAQs tabs in the above mentioned
downloadable Provider Roster Template.

2. Request Provider’s Current Directory Data
Please submit your Group Tax ID Number(s) by email to our Provider Relations Department
here: Current Provider Directory Data Request and they will send you the current provider
directory data active with the Tax ID Number(s) submitted for you to review.

In addition to these methods ProviDRs Care will automatically verify and attest on the provider’s behalf 
when providers are credentialed, recredentialed or a provider update request is submitted, and the data 

matches the provider’s directory data.

Continued on next page...
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Provider Add, Update and Termination Requests
All requests for provider adds, updates or terminations submitted to ProviderRelations@ProviDRsCare.net 
will continue to be automatically verified, even if it extends the 90-day verification period from the last full 
roster submitted.

When ProviDRs Care credentials or recredentials a provider, 
we will automatically attest to the provider’s data listed in 
their CAQH ProView Profile that matches the information 
listed in our directory.  

You can contact CAQH for any CAQH ProView Profile 
questions here: Contact CAQH or you can access the 
provider’s profile here: CAQH ProView Sign In to review 
and make updates as needed.

Please contact Provider Relations if you have questions 
regarding the No Surprises Act Provider Directory Mandates 
or Provider Roster submissions at (316) 683-4111, option 4, 
option 3, or email us at ProviderRelations@ProviDRsCare.net.

- As always, remember to provide us with the current credentialing contact for your organization. That will 
prevent delays in receiving email reminders when recredentialing is due for your practitioners.

- We are rolling out a new look and format for the recredentialing reminder emails that we send.  As 
many organizations receive numerous emails each month, we are making the format more recipient 
friendly.  The new email format will identify the individual practitioner in the subject line and include an 
attachment.

 • In the body of the email, there is a link titled “Request for recredentialing application response  
     form”.  Use that link to respond and let us know if the practitioner is no longer affiliated with your 
     organization, or if they do not provide services in a clinic setting.  That allows us to update our 
     records in a timely manner.
  • In the attachment, you will find the credentialing expiration date and the due date for the recre
    dentialing application.

There are three links in the attachment as well:
- The first link will route you directly to the correct form to complete for the specific practitioner type, and will allow 

you to attach the required supporting documents and submit it electronically, similar to the previous process.
- The second link will allow you to print the form if you need to manually complete it. When choosing this option, 

make sure to attach the required supporting documents and email them to Credentialing@ProviDRsCare.net.
- The third link will direct you to CAQH to review, update, and reattest the information there, which we reference 

during recredentialing.

CAQH ProView   

Credentialing Corner
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April Is Parkinson's Awareness Month

- Parkinson’s disease is a chronic & progressive movement disorder that involves the malfunction of   
vital nerve cells in the brain.

- Nearly 1 million people in the US are living with Parkinson’s disease today.
- Approximately 60,000 Americans are diagnosed with Parkinson’s disease every year. 
- Men are 1.5 times more likely to have Parkinson’s disease than women.   
- The estimated cost of Parkinson’s in the United States is approximately $52 billion per year.

Early Symptoms: 
- Smaller handwriting
- Tremors
- Muscle stiffness
- Slowing of movement
- Stooped posture
- Lack of facial expression
- Decreased arm swing when walking
- Soft or low voice 

Treatment: 
- There is no cure for Parkinson’s disease; however, disease progression can be slowed and symptoms 

can be controlled with medication.
- The symptoms of Parkinson’s disease can be greatly reduced through exercise. 
- Caffeine, while in most cases a vice, has actually been proven in multiple studies to reduce risk of 

developing Parkinson’s disease.
- High stress levels can worsen symptoms and accelerate Parkinson’s disease, so try to keep stress 

levels down. 
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